
Website Overhaul
CASE STUDY



Discover how 1st Security 
Bank supercharged their 
web traffic.

A new approach to content helped this 
beloved local chain serve their 
customers better than ever.
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Building trust through a simplified customer 
experience.

The challenge
1st Security Bank got their start 
catering to traditional rural 
communities. But as they opened 
more locations and developed a 
digital presence, their audience 
broadened. The bank wanted to hold 
onto their community feel while 
appealing to digital natives, urbanites, 
and businesses. 
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Building trust through a simplified customer 
experience.

What we did
We dramatically reduced the amount 
of on-page text, relying on thoughtful 
structure and clear language to help 
visitors find their way. For particularly 
tricky services, we interviewed internal 
teams to reveal points of confusion 
and frustration that could be solved 
by the new website. 
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Building trust through a simplified customer 
experience.

How it helped
The website experience improved 
dramatically across all key data 
points: more visitors, more exploration, 
and rave reviews from workers and 
customers alike. 1st Security Bank 
improved their relationships with their 
newer customers by making it easy to 
get things done online. 
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The Work
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The Work
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“It is such a noteworthy improvement. 
We couldn’t be happier with your work, 
or more impressed with your talent.”

Donna Jacobson, VP of Marketing, 1st Security 
Bank

What our clients say:
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What it’s like to work with us: 



Now, it’s your turn.

Attract your ideal customers with 
marketing that showcases your 
values. Written by Ashley can help 
you every step of the way.

Let’s work together to find the one 
big thing that can move your 
business forward today. 

 Build a brand customers won’t forget

Create content that actually converts

Share your expertise with the world

Transform the customer experience

Reach your business goals faster

Outshine the competition
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Step 1

The Fit Call

In just 15 minutes, you’ll 
learn if working with 

Written by Ashley is the 
right move for you. We’ll 

share what we do best and 
learn what you need most. 
No cost, no commitments.

Step 2

Brand Posture Workshop

In 90 minutes, we’ll help you 
see where your brand 
stands tall, where it’s 

slouching, and craft a plan 
to make a striking 

impression on your dream 
customers. 

Step 3

Your Tailored Solution

We’ll recommend a suite of 
services based on what we 

learned in your Brand 
Posture Workshop. This 

could include brand 
development, marketing 
strategy, and/or content.

How it works
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Services

Process 
creation

CopywritingBrand 
development

Define your brand’s unique 
personality so you can 
stand out in a noisy world.

Marketing
strategy

Position your brand as a 
leader with a content plan 
that uses data to find your 
biggest strengths and 
opportunities.

Turn success into a 
formula that your team 
can repeat for years to 
come. 

Engage, educate, and inspire 
your customers with writing 
that lets your business shine.
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Find out what’s right for you
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Let’s talk

Book your free 15-minute fit call today. 
We’ll talk about your biggest challenges and if I can help. 

No cost, no commitments. 

https://calendly.com/writtenbyashley/15min?month=2022-06
https://calendly.com/writtenbyashley/15min?month=2022-06


Get to know me better

15

I’m Ashley Laabs, founder of Written by Ashley. I 
help purpose-driven businesses thrive. If you’re 

ready to level-up your brand with marketing that 
reflects your values, let’s talk. 
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Learn about Written by Ashley

Z
Connect on LinkedIn

Book a fit call

http://www.writtenbyashley.com
http://www.writtenbyashley.com
https://www.linkedin.com/in/freelance-content-strategist-copywriter-ashley-laabs/
https://www.linkedin.com/in/freelance-content-strategist-copywriter-ashley-laabs/
https://calendly.com/writtenbyashley/15min

